
Resolver & 
Demotivator 
Tools
Learn to alter your mindset on 
spending and resolve complaints

Get FREE one-to-one debt advice and money support 
in your area, to help you manage your money.

Pound Advice



Select which issue best matches your complaint. 
We have picked journey issues as an example.

How it works
⊲ The free Resolver tool is a unique automated complaints system, to take out the pain and cost  
 of making complaints and getting money back

⊲ Resolver takes the hassle out of making a complaint, by helping you draft a letter, send it,  
 monitor replies – and save or get money back in the process

⊲ The demotivator tool shows you how much money you spend on small items, to motivate you 
 to cut back

Resolver and Demotivator Tools

Using Resolver 

Resolver is a free online tool to use for complaints about a variety of companies 
and public services across the UK.

It covers nearly every company you can think of (nearly 30,000!), and can work to get you money back or handle 
your complaints across utilities (water, energy, etc), flights, finance, banks, restaurants, shops, travel and much 
more! Within each of these categories it has many sub-categories for every type of possible issue.

List here the name of the company 
or service you are complaining about.

The main page has a useful short video 
that explains how Resolver works.

In this example we have chosen National Express
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Creating a free Resolver account makes it 
easier to keep track of your complaint. The 
company involved only sends their responses 
to this email.

Fill in as much detail as you can about the 
problem you have, the more information the 
better.

Here you can choose what specific 
problem you had with your journey.

By narrowing down the issue Resolver can 
send your complaint to the right department.

Resolver has an app compatible with both iPhone and Android, 
 you can also use it to make phone call complaints via the site, and it will record it for you.

Once you click the orange button you will be 
asked to create an account using your email 

and a password. 
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Finally a complaint letter is automatically created; 
you can double check the details before it is sent off 
for you.

Now you have an email account with Resolver you 
can check on the progress (or otherwise) of your 
complaint.

If your case isn’t resolved in 20 days, you 
will be helped to send your complaint to 

the head of the company.

You can download a copy of all the 
information relating to your case.

You are given a unique email for 
companies and organisations to contact 

you only on Resolver.
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Using The 
Demotivator Tool 

The online tool, 
www.thedemotivator.co.uk is 
an easy, fun way to see just 
how much you are spending 
on everyday non-essentials 
like magazines, chocolate 
bars or coffee. It’s part of the 
MoneySavingExpert.com 
website.

The Demotivator will estimate how much you 
spend over an average working life on non-
essential items, and how many weeks you have 
to work to cover that spending! 

The small print explains that the Demotivator 
is based on an average working life. Even if you 
work fewer hours it will still give you a rough 
idea of what you spend.

In this example we have put a monthly spend of £10 on 
magazines. This adds up to £120 a year or £5,400 over an 
average working life. 

Put the item that you regularly spend 
money on here.

Click the box here to give a total cost of 
the item over a period of time.
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Once all your non-essential items have been added and 
totalled up, you can print it off as a reminder of how much 
you are spending on regular basis.

You can pin this printout to a wall or stick it on the fridge 
to keep you motivated to reduce your spending on non-
essential items.

You can add more items that you buy to 
get a more accurate idea of your regular 

spending.

For even more ideas on ways to save money, go to the Stop Spending: 
Tips, Tools & Tricks guide on the MoneySavingExpert.com website. 

REMEMBER! When creating an online account with any company, 
keep your username and password secure and do not share them with 
anyone.  Companies will never email you to ask for your username or 
password, if you receive emails asking you to confirm these details, it is 
best to delete them, as they are very unlikely to be genuine. 

Get FREE one-to-one debt advice and money support 
in your area, to help you manage your money.

Call 0203 475 2221 (local rate)

Text the word Pound to 60777 followed by your name and request

Email pound@we-are-digital.co.uk
Visit www.poundadvice.org.uk for more information
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