
Negotiating 
Your Bills 
Down
Learn how to negotiate down 
your bills, such as phone bill, 
utilities and interest rates

Get FREE one-to-one debt advice and money support 
in your area, to help you manage your money.

Pound Advice



How it works
⊲ Learn how to negotiate down your bills, such as phone bill, utilities and interest rates

⊲ Get hints and tips on which are the most likely companies to be open to negotiation

⊲ Use tried and tested scripts along with an app to aid your phone calls

⊲ Feel empowered by earning yourself a big win without cutting back or having to bother switching!

Negotiating Your Bills Down

Negotiating Bills 
Does most of your money seem to go on rent and bills leaving you with not much to spend on yourself or loved 
ones? When looking into saving do you automatically think that you have to cut back on spending money on the 
areas that bring you joy? This is not always the case; we will show you how to instead look at the large amounts 
of money you are paying out and negotiate to pay less.

Drawing up a simple financial planner will help show you the areas in which you are spending the most amount 
of money (and the least) and also help highlight the areas in which you don’t need to be spending all. Most 
of the time you will look at cutting back money spent on areas such as activities and leisure as these are not 
priority areas on which you need to be spending money. However this is not always the best (or easiest) way 
to save. What you should be doing is focusing on what is called “big wins”, through negotiating those bills you 
spend the most on. Although cutting back on activities and leisure may save you small amounts of money over  
time, research shows that motivation to carry on these cutbacks over time will decrease and may not have the 
biggest savings.

Example 
Not buying your morning coffee on 
the way to work each morning for the 
year but instead making one at home 
and taking it with you.

Average cup of coffee in the UK 
is £2.45. On average there are 
253 working days in the year. So 
£2.45x253 = £619.85 in a year. At the 
time this looks like a large amount 
of saving but this is all down to your 
will power. To keep this up you have 
to consistently make this decision 
every day and every time you pass 
a coffee shop, which as motivation 
decreases will be harder and harder 
to do. Also the savings will not 
be seen after a whole year which 
decreases the motivation further.

The graph above demonstrates how saving will actually go up and down over the year but the constant in this is 
that your motivation will always be decreasing.
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Instead of looking at the long game it has been proven to be more financially beneficial if you look at what 
we call the ‘Big Wins’, which involves negotiating down the bills that cost you the most. Instead of having to 
consciously cut back every day on areas which give you satisfaction, you could look into your priority payments 
such as car insurance, phone bills, utility bills etc. This way you will make large savings in a matter of an hour 
instead of a whole year. With many companies you are able to negotiate the price, they just don’t expect you too!

Most companies reward new customers over existing customers and that is where their best deals are because 
they are trying to grow their business with new customers. 

For example 
Car insurance – in 2014 the average price of car insurance for 17 – 22-year-old in the UK was £1743 for the 
year.  You receive this quote and make monthly payments which again has charges added to it as you are 
not paying it in one lump sum. That amount can be dramatically decreased by contacting the company and 
negotiating this price.

Here is a table showing the top 10 UK service companies which you can 
negotiate with and where other people have been successful in doing so.

How to negotiate your bills
You might be hesitant to contact suppliers yourself and probably don’t believe that they will negotiate with you, 
but they will if you ask in the right way!  Pick one of your bills and contact them with the support of an advisor. It 
might not work every time but try until you do get that ‘big win’. Then you will buy into the process and will feel 
confident enough to go off and do the rest yourself.
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Tools to help with negotiating your bills
There are prewritten scripts that can be found online to aid when calling the suppliers. 

These can be downloaded for free from

http://www.iwillteachyoutoberich.com/special/6-powerful-telephone-scripts/

You can also ask the advisor to print these out for you to take away if you do not have access to the internet.

There are also short aids on YouTube to further support this process.  https://youtu.be/qbk-clgY4nE

The four main phrases to remember to include when speaking to the supplier are:

It’s also important not to give the advisor a yes / no answer. Keep the conversation open, and be brave. If you 
don’t ask you often don’t get!) 

For more examples you can go to 
http://insider.iwillteachyoutoberich.com/ultimate-guide-to-personal-finance-pdf/ 
and download for free Ramit Sethi’s free eBook which contains all of this information and more.

You can also download his app through the app store for both apple and android for free!

Search for Negotiate it – or Saving Money app.

After learning these skills, you will become a pro in negotiating your bills 
whilst finding it highly effective and empowering...most importantly you will be 
financially better off.

Times are tough

I’d hate to have to switch

I have been a customer for a long time

What can you do for me?

1

3

2

4
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Saving Money App

Be a Personal Finance Budget Star and Save on Bills
Do you wish you spent less on bills, and saved more each month? Saving Money shows you exactly what to say, 
word-for-word, to save hundreds on your car insurance, TV and mobile phone bills, overdraft fees, and more.

The tough part of negotiating (knowing what to say) has been taken care of for you. All you have to do is read 
the words on the screen right into your iPhone. The average savings for Saving Money users has been nearly 
£100, with some users saving more than £600!

Features Include:
⊲ Lists of common company  
 telephone numbers, so you  
 can tap and dial 

⊲ Automatic reminders for when  
 to call back and renegotiate

⊲ Exact words to say to operators  
 in order to save on monthly fees  
 from your credit card, TV  
 company, and mobile phone  
 supplier

⊲ Ability to record savings 
 and take notes for each call

Word-for-word, effective field-tested money saving scripts are all bundled up 
and ready to use in this app.
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Firstly, complete a financial assessment with the 
client to identify areas where they are spending 
the most money.

Explain to them that they could save money each 
month by not having to cut back on the areas 
which bring them enjoyment.

Reinforce the table demonstrating the 
successfulness of people negotiating with 
companies over their bills.

Show them the YouTube video by Ramit Sethi: 
https://youtu.be/qbk-clgY4nE

Sign the client up to the free eBook by Ramit 
Sethi to download the scripts. Have some scripts 
already printed to give to the client to take away. If 
they have a smart phone, then download the app 
on to their phone.

Clients will be hesitant to contact suppliers 
themselves and probably don’t believe that they 
will save money at all so pick one of their bills and 
contact them with the client. It might not work 
every time but try until you do get that ‘big win’ to 
get the client to buy in to the process as they will 
then go off and do the rest themselves. 

After doing this the client will hopefully have saved 
a large amount of money off their bills in matter 
of a 30minute appointment and will feel both 
financially better off and empowered.

Negotiating Your Bills Down guide for advisors

REMEMBER! When creating an online account with any company, 
keep your username and password secure and do not share them with 
anyone.  Companies will never email you to ask for your username or 
password, if you receive emails asking you to confirm these details, it is 
best to delete them, as they are very unlikely to be genuine. 

Get FREE one-to-one debt advice and money support 
in your area, to help you manage your money.

Call 0203 475 2221 (local rate)

Text the word Pound to 60777 followed by your name and request

Email pound@we-are-digital.co.uk
Visit www.poundadvice.org.uk for more information

Pound Advice
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