
The 
Bean 
App
Bean connects to your bank account 
and credit cards to track all of your 
bills and subscription services

Get FREE one-to-one debt advice and money support 
in your area, to help you manage your money.

Pound Advice



How it works
Bean connects to your bank account and credit 
card accounts to manage and track your bills and 
subscription services. It will help you to:

⊲ Save on your bills. Bean helps you compare offers and 
switch easily. 

⊲ Cut back on unnecessary spending, and cancel 
any unwanted subscriptions, memberships or other 
eligible contracts from your Bean dashboard.  

⊲ Stay on top of saving opportunities with Bean 
switching reminders, new payments and price rises 
that will affect you.

The Bean App Overview

How to use the Bean App

1. On the main Home Page click ‘Sign Up’ 2. On the Sign up page: Firstly, you will need to fill in 
your email address and set a password for your Bean 
account. Then click the ‘Sign up’ button

Eligibility
In order to use the Bean App you 
must have:

⊲ An internet connected device

⊲ An Internet connection

⊲ An active UK bank account 
or credit card
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To sign up for free, visit www.usebean.com
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Connect your account

Authorise Bean to access your 
account

Connect to your bank provider

3. Select your main bank or 
 credit card provider.

If you cannot find your bank click the 
‘Search for it here’ hyperlink.

4. Click ‘Confirm’ to allow Bean to have 
authorised access to your account. 
Please familiarise yourself with the 
data protection information you are 
shown at this stage.

5. Enter the required information 
(i.e. your customer number, online pin and 
password) in order to enable the app to 
connect to your bank account.

If you are having issues linking your account 
you can see guides for all major banks at: 
https://help.usebean.com/linking-accounts

6. The system will connect to your 
account, scan your statements and 
find any subscriptions which may take 
a short while.

7. Once complete you will receive 
a confirmation email within your 
email inbox.
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How to log back into Bean
8. Click ‘Log in’ on the Bean homepage

9. The login page will load and you 
will need to enter your email address 
and Bean password.

10. Once logged in, you will be shown the 
main dashboard page. Click the tabs 
under ‘Contracts’ to confirm your 
current spending costs and identify 
where you may be able to make 
savings or benefit from cancelling a 
contract.

11. If you have any questions about the 
Bean App you can contact the Bean 
team using the round chat button in 
the bottom right of the screen.

12. To see what is happening within a 
contract you can click on it to show 
the payment information.

13. If you no longer want to subscribe to 
a payment schedule you are able to 
cancel this through Bean by clicking the 
‘Cancel Contract’ button.

 You will need to provide details 
when prompted. The Bean team will 
then contact your provider and ensure 
the payments are cancelled / contract 
is ended.
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Adding additional 
accounts

16. To ensure you don’t miss out on any 
savings opportunities we recommend 
linking all your bank accounts or credit 
cards to Bean. This will ensure that you 
are aware of your regular spending 
and enable you to check for any 
overspending on bills, subscriptions 
or other contracts.

14. The ‘See if you can save’ button will 
show you where you may be able to 
save money by changing providers. 
The button takes you to one of Bean’s 
partner sites. There you’ll be able to see 
all available money saving options and 
choose the best deal for you.

15. If you click on ‘See if you can save’ 
you will land on a page like this that will 
take you through the process of saving 
money on your contract.
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To sign up for free, visit www.usebean.com
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Bean aims to make life a bit easier by monitoring bank and credit 
accounts to ensure that an individual is aware of their financial 
status and options. It enables a client to have immediate access 
to information and bias free recommendations, which in turn 
allows them to make informed financial decisions to reducing 
spend and receive value for money.

Bean is fully secure and personal data is encrypted and 
securely stored. The company is registered with the Information 
Commissioner’s Office (ICO) and also authorised and regulated 
by the Financial Conduct Authority (FCA). The service is free; 
Bean takes a small fee on the corporate side from any services 
that a client chooses to take part in, but this does not influence 
the recommendations made to the client.

Bean guide for advisors
Bean can help develop financial 
budgeting skills simply by keeping 
the client informed. It also does the 
hard work, identifying payments 
that are higher than they potentially 
need to be and offering alternative 
products or suppliers.

To sign up for free, visit www.usebean.com

REMEMBER! When creating an online account with any company, 
keep your username and password secure and do not share them with 
anyone.  Companies will never email you to ask for your username or 
password, if you receive emails asking you to confirm these details, it is 
best to delete them, as they are very unlikely to be genuine. 

Brought to you by

Get FREE one-to-one debt advice and money support 
in your area, to help you manage your money.

Call 0203 475 2221 (local rate)

Text the word Pound to 60777 followed by your name and request

Email pound@we-are-digital.co.uk
Visit www.poundadvice.org.uk for more information
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